Ecnmn Bpl Hawanm BecTM UMIrpoOBOM MIPOLECC HA CEpBEpax IPOEKTa
XWorld unu 3arpyskaete pecypcbl npenoctasisgembie mpoektom XWorld, To Tem
cambIM BBl oaTBEpIKIacTe Coryiacue ¢ yCIOBUSMH J1oroBopa odepTsl (coBepiiast
aKIIEeIT).

«O00» VIBEHOST He HeceT OTBETCTBEHHOCTh, B CIydasx, CCJIH
3aKOHOJATEIHCTBOM Barmeil cTpaHbl 3alpenieHo ydacTBOBaTh B HWIPOBOM
mporecce, MO0 3aKOHOAATENIb YCTaHABIMBACT OTPAaHUYCHHE IO BO3PACTY WIIH
TPaKTyeT ydYacTHE B HIPOBOM IIpoIlecce, KaK ydYacTHEe B a3apTHOW Wrpe,
3ampernias TEM caMbIM y4acTBOBaTh B UTPOBOM IIpoliecce, a Bbl, kak 3aka3uuk

HAuaJIH WU IPOI0JDKACTE YIaCcTBOBATH (JIMOO yU4acTBOBAJIM) B UTPOBOM IIPOIIECCE.
«O00» VIBEHOST nonuunsiercs 3akoHagaTenbcTBy PecmyOnrke
VY306ekucTaH, U IEUCTBYET HA OCHOBE yCTaBa.

NCIIOJIb3YEMBIE TEPMUMHBI B T1OJIb3OBATEJIbCKOM
COT'JIAIIEHNHA

1) [TopTanonporpaMmHoO-anmapaTHbIii  KOMIUIEKC,  MalHKpadT-cepBep,
pasmenieHHbll Ha Pecypcax Wcnonnutens, Bkimrovaromuii B cebs Urpsl u
Urposbie pecypcel. OmnepupoBanue u oOciyxkuBanue Ilopranma, a Takxke
penocTaBieHue  jgoctyna 3akazuukam K [lopraily  ocymiecTBisieTcs
uckimountTenbHo McnonnureneMm. Yuactue 3aka3uukoB B Mrpax mpoucxoaut B
uHTepakTHBHOM (OHJIalH) pexume, nocpeactsom IP - Urper (mc.xworld.su)
u/unu modydeHus wHbopMaiuu ¢ caiita Xworld.su u/unu ero moaIOMEHOB
u/wim  odpunmaneHoi rpynmel  WMrpel B coumanbHoOi ceth  BKonrakTe
(vk.com/xworld) u moakirouenus 3aka3unka yepe3 BCEMHPHYIO ceTh MHTepHET
K Pecypcam Hcnomnurend. MCKIIOYMTENbHBIMU [paBaMU Ha UCIIOJIb30BAHUE
[TopTana o6nagaet McioaHUTEb.

2) Urpel — nporpammel it DBM. AJropuT™ mporpamm HpeacTaBisieT coOoi
dopmanuzoBaHHOE OmnKcaHue (MOJeNb) KOH(DIUKTHONW CUTYaIMH, BKIFOYAIOIIES
YEeTKO OINpECICHHbIC MpaBHUa JCHCTBUN YYaCTHUKOB (3aKa34MKOB), KOTOPBIC
OJIEpKUBAIOT NOOEy HaJ OMIOHEHTAMHU B PE3yJbTATE MPUHATHUS TOM WIA MHOU
ctpareru. Urpsl pasmemiensl Ha Pecypcax Mcnonnurens. Yuactue 3aka3uukoB
B Urpax mpoucxoauT B MHTEPAKTUBHOM (OHJIAKH) PEKUME.

3) MHurepHer calWT — HMHTEPHET CaWT, pACHOJOKEHHBIA I10 aapecy
https://xworld.su u ero momnomenax, u/unu opunmansHas rpymma Urpst B
couuanbHoii cetr BKonrakre (https://vk.com/xworld), npemocrapistomnuii
3aka34uKy noctyn K pecypcam Mcnomuutens. MicnomauTens pa3meraer nHPop-
MaIuio, 00s3aTeNbHyI0 IS 3aKa3unKoB, Ha MIHTepHeT caiiTe.



4) UrpoBbie pecypchl — BCE CEPBUCHI, pacoOiOkKeHHbIe 10 noctyy |P Urpsr
(mc.xworld.su).

5) Pecypcel HcnomaumTenss — cepBepbl, KaHalbl Ja0CcTyna B VHTepHer,
JOMEHHbIE KMEHAa W MHbIE I[POrpaMMHBIE U  alllapaTHBIE  CPEACTBa,
npuHajiexaniue VcnogHUTeNnto Wik apeH1yeMble UM.

6) Ucnonautens — npaBooOianaTenb MaiiHkpadT-cepsepa XWorld B uire
«O00» VIBEHOST (MHH 312380843), ocyiiecTBiIs€T ONIEpUPOBaHNUE,
oOcnykruBaHue, afIMUHUCTpU- poBaHue [loprana. McronHUTENb HA YCIOBUAX
Coramenus mpeaocTasiseT 10- cTyn 3akazuukaMm K [loprany, Ycmyram,
JonomuurensubiM [Inataeiv Yenyram. HMcnonnurens sBusercss CTOpOHOM B

[Tonp30BaTEILCKOM COTJIALICHUH.

7) 3aka3umk — Qu3MUECKOe JIMIO, MpHHUMaromiee ydactue B Wrpax w/wim
nocemiaromee  MuTepHeT-caliT  w/wim  ucnodp3ymoomiee  HHOOPMAIUIO,
MoJlydeHHyI0 W3 IHHTepHeT-calitTa KaKUM-THOO JPYyruM CIOcOOOM  W/HiH
ABJSIFOLIEECS] KOHEUHBIM TMoJiyyaresieM Yciuyr, JlononHurensHbix [DmatHbix
VYenyr. 3akazuuk sBasiercst CtopoHoii B [1051630BaTeIbCKOM COTJIAIIEHUH.

8) Anmunmctpamus Wrper — mpexacraButenn  McrmomHuTens,  Jdia,
obecnieunBaromue (Qynkiuonupoanue Urpel. Ilepedernr AaMUHUCTPATOPOB
WTPBI PEAOCTABISACTCA U MEeHsIeTCA cnosHuTeneMm.

9) YVeayru — npenocrasieHue Mcemonnurenem 3akazuuky goctyna Kk [Toprany,
ucnoisib3oBanuio Ilopramna, k ydyactuto B Urpax, ncnosib30BaHuE BO3MOKHOCTEU
U CEpPBHUCOB HA YCIOBHSAX, ompeaeneHHblx HactosumM Cornamennem. K
Yenyram HcnosHHTENnsT OTHOCUTCA TakXe OOECreYeHHWe WIPOBOro mpolecca.
Yenyru, 3a UCKJIIOUCHUEM JlonmoTHUTEIBHBIX IImataeIxX Ycnyr,

npefaoctaBisitoTcss Mcemonmnurenem 3aka3unky Ha 0€3BO3ME3JTHONM OCHOBE.
Yenyru moryT ObITH TpeaocTaBiieHbl McmomHureneM 3aka3dWKOM  TOJIBKO
BHYTpU Urpbl, TO €CTh BO BpeMSs UCMOJIb30BaHUs 3aka3zuukom [lopraia.

[TOJIB30OBATEJIBCKOE COI'JTAIIEHUE
1. O01Me MoJIoKeHud MoJIb30BaTEJbCKOr0 COrJIAlIeHU

1.1. Hacrostuuii JToroBop sBsieTcst opHIHUATBHBIM TpeiokeHreM (myOnaHoOi
opeproit) «OOO» VIBEHOST (B panbHeiiniem «VICIOTHUTENB») s
aeecrocobHoro (usmuueckoro (mamee — «3aKa3yuiK»), JUIA KOTOPOE MPHUMET
HACTOsIIIEE MPEUIOKEHIE, Ha YKA3aHHBIX HUYKE YCIIOBHSIX.



1.2. B cootBerctBUM ¢ 4dacThio 2 ctathu 367 ['paxmanckoro Komekca
PecnyOonmuku Y36ekuctan (I'K PVY3), B ciiydae TpUHSATHS H3IOKEHHBIX HIDKE
YCIIOBUH U OIJIAThl YCIyT IOPUAMYECKOE WIH (PU3NUECKOE JIUI0, POU3BOASIIIEE
aKnent 3Tod o(pepThl, CTAHOBUTCS 3aKa34ukoM (B COOTBETCTBHH C YacThIO 3
cratb 370 'K PVY3 akuent odepTsl paBHOcHIIeH 3akiodeHuto JloroBopa Ha
YCIIOBHSIX, U3JIOKEHHBIX B oepTe).

1.3. MoMeHTOM TMOJHOTO u 0€30roBOPOYHOIO IIPUHATHS
3aka3uukoM npejuioxkeHus HMcnomHuTens 3akiouuTh JoroBop
oeptsl (akrenTom odepthl) cuntacTcss  (HakKT Havasa MPOBEICHUSA

UTPOBOTO  Mpollecca Ha cepBepax MaiHKpadT-cepBepa.

1.4. OcymectBuas akmnent JloroBopa B mopsake, ompeneieHHoM 1. 1.3
JloroBopa, 3aka34uK MOATBEPKIAAET, YTO OH O3HAKOMIIEH, COIJIACEH, MTOJIHOCTBIO
1 0e30roBOpOYHO NMPUHUMAET Bce yciaoBus JloroBopa B TOM BHJE, B KAKOM OHHU
U3JI0KEHBI B Tekcre [loroBopa, B TOM uuciae B NpUIIOKEHHSIX K Jlorosopy,
SBJISIOLIUXCS €M0 HEOThEMJIEMOMN YaCTBhIO.

1.5. Knuent cormaceH, yto akuent JloroBopa B mopsiike, yKazanHoM B 1. 1.2
JloroBopa sBIIsIeTCs 3aKkitoueHrneM J{oroBopa Ha YCIOBHSIX, U3JI0KEHHBIX B HEM.

1.6. JloroBop HEe MOXKET OBITH OTO3BAH.

1.7. JloroBop He TpeOyeT CKpEIUICHUS TMeYaTssMd W/MiIM TOINMUCAHUS
3aka3unkoMm u VcnonaurteneM (manee mo TekcTy - CTOPOHBI) U COXPAHSET MPH
HTOM IOPUJIUYECKYIO CHUITY.

1.8. 3aka3uMk TpH COBEPIICHUH AaKIENTa MOATBEPXKIAET, YTO OH SIBISETCS
MOJIHOCTBIO JI€ECIIOCOOHBIM JIMIOM, SIBJISIETCSI COBEPIUIEHHOJIETHUM JIMLOM HIIU
COTJIaCOBAJI 3aKJIIOYEHHE HACTOSIIETO JOroBOopa CO CBOMMHU 3aKOHHBIMH
Npe/CTaBUTEIIMU W 00Ja7aeT BO3MOXXKHOCTBIO IO 3aKOHY COBEpIIATh
Iopuauyeckue JencTtBus. B chmydae coBeprieHuss oOMaHa CO  CTOPOHBI
3aka3uuka, VcrnonHUTENh HE HECET OTBETCTBEHHOCTh U PYKOBOACTBYETCS
nyHkToM 1.6. HacTosIero coriameHus, 3a HCKIOYEHHEM HOPM, KOTOpbIE
pernmamentupytores 'K PVY3.

2. l'[peleeT Aorosopa O(l)eprl H IMOJIb30BaTC¢/JIbCKOIo CorJiallicHus

2.1. TlpenmeTroM Hactosmiero JloroBopa sBISieTCS AOCTYI HEOTPaHUYECHHOMY
kpyry qui k [loprany (maitHkpadT-cepBepy), Ycayram VcnoiaHutens, a Takxke
JOTIOJIHUTEIbHBIM Yciayram VcronHuTenss B COOTBETCTBHHM C  HACTOSIIMM
JOTOBOPOM.



2.2. 3aKa34MK MOJHOCTHIO MPUHUMAET yciaoBus [loroBopa u 061agaeT mpaBamH,
UCTIOJHSET 00513aHHOCTH B COOTBETCTBUU C HACTOSIIIUM JJOTOBOPOM.

3. IlpaBa UcnotHUTEJISI HACTOSIIIErO IOTOBOPA U MOJIb30BaTEIbCKOT0
corJialieHus

3.1. HcnonHuten, uMeeT MpaBo B J000€ BpeMs HU3MEHSATh, JOIMOJHATH U
HUCKJIFOYaTh TIEPEYeHb, CTOMMOCTh IMPEJOCTABISAEMBIX IUIATHBIX  YCHYT,
OTPaHUYMUBATh UX MPOJAXKY WX PACIIPOCTPAHEHUE Cpear 3aKa3uHKOB.

3.2. Ucnonanutenb MO CBOEMY YCMOTPEHUIO PYKOBOJHUT U PETJIaMEHTHUPYET
nopsAI0K paboThl cBoero mopTana (MaiHKpadT-cepBepa). McnonHuTenb
o0JyaziaeT MpaBoOM Ha3HA4yaTh WM OTCTPAHAThH MPEACTaBUTEIEH CBOEro mopraia
0 CBOEMY yCMOTpeHuro 0e3 yBegomuieHusi 3akazuuka. [lopsgok HazHaueHUs U
OTCTPAHEHUS TPEACTABUTEIECH CBOEro IOpTaja ONpenenseT II0 CBOEMY
YCMOTPEHHUIO.

3.3. McnoyHUTENIh UMEET MPaBO MO COOCTBEHHOMY YCMOTPEHHMIO B JIFOOOE BpeMsi
MOAU(PUIIMPOBATh TEXHUYECKYIO 4YacTh Mnoprana. McnomHuTens ocTaBiser 3a
co0oll MpaBO yBEJOMJICHUS 3aKa3uMka O MOAU(GUIUPOBAHUU WU W3MEHECHUU
TEXHUYECKOU YaCTH.

3.4. HcnomHutenb UMEET MPaBO YCTAaHABIWBATh, MU3MEHITh WM JIOTIOJHSTH,
UCKITIOUaTh JTI00YI0 nMHpopMaIuio (3a MCKIIOYCHHEM HACTOSIIEro JOroBopa W
M0JIh30BATEIBCKOTO COTJIAIIICHHUS) B JII000E BpeMs 0e3 yBeIOMIICHHUS 3aKa3yHKa.

3.5. HUcnonautens 00s3yeTcs WHPOPMUPOBATH B COOTBETCTBUU C HACTOSIINM
JIOTOBOPOM U TIOJB30BATEIbCKUM COTJIAIIEHHEM 3akazuyuka o0 W3MEHEHWUSIX,
JIOTIOTHEHUAX HACTOAIIETO JIOTOBOpa uYepe3 CBOI OQUIHATIBHYIO TPYIITY
BKonrakre

3.6. VMcnomHuTeNnh MMEET MPABO MOIEPUPOBATH CBOM PECYpPCHl W IOPTal B
COOTBETCTBUM C TMpaBWIAMH, KOTOpbIE YyKa3aHbl Ha O(QUIIMATIBLHOM cailTe
Ucnomuurens.

3.6.1. Hcnonmawtenp wMeeT TMpaBo TMepefaBaTh pPsJA  TMOJIHOMOYHHA TIO
MOJEPUPOBAHUIO CBOEr0 IMOpTaja M €ro PeCcypcoB OTACIbHOMY 3aKa3uuKy
(manmee - rmaBa oTeaa AAMHUHHUCTPALIMK), & TAKKE MPEIOCTABIATH €My PaBO TI0
nepeade CBOMX IMOJHOMOYHMH TPETHUM JIMIIAM (Jajiee - MOJEPaTop) C IEIbIO
OCYILECTBJICHUSI MOJEPALMU [TOPTajia U €r0 PECYPCOB.



3.6.2. Hcnonautens HMMEET NPaBO YBEIOMJIATH 3aKa3zyhka O HapyIICHUU
HACTOSAIIETO JI0TOBOPa M IMOJH30BATENBCKOIO COTJIAIICHHUS uepe3 IiaBy OTAeNa
aJIMUHUCTPALIMHU C IEJIbIO TPUMEHEHHS CAHKIIMI B OTHOILIEHUH 3aKa3uuKa.

3.6.3. Ilopsmok opranuzanudd MoOJAEpallud TopTaja W €ro pecypcoB
ycTaHaBiuBaeTcs VMcrnonHuTenemM no cBoeMy yCMOTPEHHUIO.

3.7. HcnonHutens WMeET MPaBO NPOBOJUTH KOHKYPChl WM MOOIIPSTH
3aKa34MKOB 10 CBOEMY YCMOTPEHHUIO.

4. OrpannyeHue OTBETCTBeHHOCTH M COTHUTEJIA HACTOSIEr 0 10r0BOpPa

4.1. be3neiictBue co cTopoHbl McnomHuTeNs, B ciayyae HapylIeHHUs 3aKa3uuKoM
anbo TpeThuMH JMuamu nojoxkeHuil CornameHusi, He numaer McrnomHurens
npaBa MNPEANPUHITh COOTBETCTBYIOIIME ACHCTBUS B 3allUTy CBOMX HMHTEPECOB
MO3JHEEe, a TaKXKe He O3HayaeT oTkaza McrmomHuTens oT CBOMX IpaB B Cilydae
COBEpIIEHUS B TMOCJIEAYIOIEM MOAOOHBIX MO0 CXOJHBIX HApyLIEHUH CO
CTOPOHBI 3aKa34YMKa.

4.2. WcnomHuTtenb HE HECET OTBETCTBEHHOCTh 3a MPUHECEHHBIM YIIepO
KOMIIBIOTEPY WJIM MporpamMMHOMYy obOecrnieueHnto (naiee - 110) 3aka3duka mpu
WCMOJIb30BAHUHU WJIM MOIBITKE UCIIOJIb30BAaHUS MTOPTAa.

4.3. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a JIOObIE MpsSMbIE WU
HenpsiMble  YOBITKH,  MPOM3OIIENIIME  M3-3a]  HUCIIOJIb30BaHUS  JIMOO
HEBO3MO>KHOCTH MCIOJIb30BaHMS MOPTaja; HECAHKIIMOHUPOBAHHOTO JOCTyNa K
KOMMYHUKAIUAM 3aKa3urKa; 3asBJICHUN WIN MOBEICHUS JIFOOOr0 TPEThEro JIMLa
Ha [opTae.

4.4, VictionHUTENIL HE HECET OTBETCTBEHHOCTH 3a BBICKA3LIBaHHUS 3aKa3uyHKa,
MpoU3BEJCHHbIE WiMW  omyOnukoBaHHBble Ha Pecypcax  Hcmomamrens.
Hcnonuurtens HE HECET OTBETCTBEHHOCTH 3a MOBeJeHUE 3akazunka Ha Pecypcax
Wcnonuurens, HeyBaXXUTEIbHOE OTHOILIIEHHE K ApyruM 3aka3zuukam [lopTana

4.5. HcnonHuTenb HE HECET OTBETCTBEHHOCTh 33 YTEPIO UIPOBOTO aKKayHTa
3akazunka Ha moprane WMcmomuutens. Opnako Mcnomnurtens o00s3yercs
OCYUIECTBUTh TOMOIIb B BO3BpAaT€ UIPOBOIO aKKayHTa MpU MOATBEPXKICHUU
¢dakTa BIaJEHUS WIPOBOrO aKKayHTa 3aKa3yMKOM 3a YCTAHOBJIEHHYIO
JIeHeXKHYI0 cyMMmy HcmonmHuTteneM. 3aka3duvK HMMEET MPAaBO HE IMOJIb30BATHCS
HACTOSIIUM ITYHKTOM.



4.6. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEMOJHOE, HETOYHOE,
HEKOPPEKTHOE YyKa3aHHe 3aKa3uMKOM CBOUX JIaHHBIX IPU CO3/IaHUHM YYETHOU
3anucu 3akaszuuka Ha [lopraie.

4.7. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HAJMYME BO3MOXKHOCTEH y
3akazuyMka K JocTyny B VHTepHeT, 3a KadecTBO YCIyr INpPOBAalWJEPOB CETH
NHTepHer, ¢ KOTOpbIMH Yy 3aka3yuka 3akKIIOYEHBl COTJIAIEHHS O
IIPENOCTABIEHUHN YCIYT 10 JOCTYILY K ceTH VHTepHeT.

4.8. VcnoJIHUTEIh HE OCYIIECTBIIIET OOMEH MIPOBBIX IIEHHOCTEH, MOJYyYECHHBIX
MOCPEICTBOM TOJIyUCHHUS 3aKa3urKoM Y CiryT u/uin JlomonHuTenbHbIX I1maTHbIX
Yenyr UcnoHUTENS, a TaKKe UTPOBBIX BATIOT Ha HAJMYHBIC, DJICKTPOHHBIC HIIH
Oe3HAJIMYHEIE JCHBIH.

4.9. HWcnomautenp He rapaHTupyeT, uyto Ilopram OyAeT YIOBIETBOPSTH
TpeOoBaHUIM 3aKa3vHKa.

4.10. UcnonHutenb He rapaHTHpPyeT, 4TO Ucmnosb3oBanue [loprana, moctym k
Pecypcam HMcnonuurens, a takxke Yciyru u JlononnurensHeie [Lnataeie Yenyru
OyIyT MPEOCTABIATHCS HEMPEPHIBHO, OBICTPO, HAJIEKHO U 0€3 OLIHUOOK.

4.11. VcnonHuTenb HE TApaHTUPYET, YTO PE3YyJbTaThl, KOTOPbIE MOTYT OBITh
IIOJIy4eHbl C ucrnoiab3zoBanueM Iloprama, Ycayr, HononHurenbHsiX IlnatHbIx
Yenyr, 6yayT 6e301mu00YHBIMHU.

4.12. VicnonmHuTenb HE TapaHTHPYET, UYTO KAa4eCTBO KakoW-mmbOo Yciyry,
HNononuutenbHoit I[lnatHodt VYcemyrm win  uHdopmanuu, TOJTYYEHHOU C
ucnonb3zoBanueM [loprana, OyaeT coOOTBETCTBOBATh OXKUAAHUSM 3aKa3unKa.

5. Obs3anHocTH McniosiHUTE/ ISl HACTOSIIIETO I0TOBOPA

5.1. Ha ycnoBusix, u3loxeHHbIX B HacTosiiem CorjameHuu, MpeaoCTaBUTh
BO3MOXHOCTh 3aka3zuuky mnonydats Yciayru Hcnomnutens BHyTpu Iloprana,
nonyyats JlononuurensHeie [Lnataeie Y cenyru BayTpu [loprana.

6. IlpaBa u 006s13aHHOCTH 3aKa34YNKA HACTOALIEr0 J0r0BOPA
6.1. 3aka3uMk HMMEEeT MNpaBO UCIOJIb30BaTh [lopTasl HCKIIOUUTENHHO B

HEKOMMEPUYECKHUX, JIMYHBIX IEJSAX B COOTBETCTBHUU C YCJIOBHUSMH HACTOSIIETO
Cornamniesus



6.2. 3akazuuk 00S3yeTCsl YBKUTEIBHO U KOPPEKTHO OTHOCUTHCS K JAPYTHM
3akazunkam [loprana. 3aka3unk 00s3yeTcss HE MCIOJIb30BaTh HEHOPMATHUBHYIO
JEKCUKY, HE YrpoXkaTb HacwiMeM U (U3MYECKON pachpaBod 3a mpeesamu
[loprama; He  pacHpoCTpaHATh  KAaKUM-THOO  00pa3oM  MaTepuasl,
MporaraHaupyromuye, Ju00 BbIpKAIONIME HENPUATHE WIM HEHABUCTh K
KaKoMIMOO penuruu, KyJibType, pace, HalluM, Hapoay, S3bIKYy, TIOJUTHKE,
UJICOJIOTHH WM OOIECTBEHHOMY IBM)KCHHIO; HE PEKJIIAMHUPOBATH TOPHO-CAMTHI,
HApKOTUKH U PECYpPCHl, COAECpXKAIUEe TMOA00HYI0 HHGOpPMALUIO, a TaKkke
COBEpIIATh HHBIC JEHCTBHUS, HapyIIAOIIME ACUCTBYIOIIEE 3aKOHOAATEIHCTBO
PecniyOnuku Y30ekucraH.

6.3. 3aka3uMKk MMeeT MpPaBO y4yacTBOBATh B KOHKYypCaX, KOTOPBIE MPOBOAATCA
HcnonnureneM B cily4asx, €CIM OH HE HAXOOUTCA B YEPHOM CIIMCKE
3aKa34MKOB, KOTOPBINA ompeneisercss Ha opunuanbHoM popyme McnonHuTens.

6.4. 3aka3yuKk WUMeEeT MPaBO IMOJYYHTHh MOMOIIL OT McmonHuTens, ecau 3rta
TIOMOIIh HAXOIUTCS B MpejaesiaX JOMyCTHMOTO W B cuiax McmomHuTens depes
oummansHyo moaaepkky mopraaa XWorld.,

6.5. 3aka3uuk He BIIpaBe OIrPAHUYMUBATH JOCTYIl Apyrux 3akazuukaM Kk [lopramy
VI TIPENATCTBOBATH IPYTUM 3aKa34urKaM B UCIIONb30BaHuu [loprana.

6.6. 3aka3zuuKk COryamaeTcs, 4YTo B CIy4ae HapyIICHUs] UM CBOMX OOS3aHHOCTEH,
Wcnonnutens BOpaBe B JOO0OH MOMEHT NPUMEHUTh K HEMY CaHKLUH,
BBIpAJKAIOIIMECS] B 3ampere 3aka3uumKy ucnonb3oBaTh [lopTan, mmbo
UCTIONB30BaTh K HEMY WHBIE METOABl BO3JICHCTBUS. MpEIyNpeKICHHE,
BpEMEHHOE OJIOKUpOBaHUE HCMNOJb30BaHus [lopTasia WM OTIAENBHBIX €ro
(byHKUMA, TpeOOBaHKWE O BO3MEILEHNUHU YOBITKOB U UHBIE IEUCTBHUS.

6.7. 3aka34yuk corjamaercs, 4To OyaeT coOJ01aTh MpaBuia BEJICHUS UTPOBOTO
mpoliecca BHYTPH TopTajia | Ha €ro pecypcax, KOTOphIe YKa3aHbl Ha
ouIIUaTbLHOM caiiTe 3aKa3uuKa.

6.8. 3aka3zuuk 00s13yeTCsl HE MPOBOAUTH aHTUpekinamy [loprana, kKak Ha caMoM
[Toprane, Tak 1 BHE €r0.

6.9. 3akazuuk 00s3aH HE HApYIIATh MpaBa MHTEIIEKTYaIbHOW COOCTBEHHOCTH
Wcnonuautens B otHomieHun [loprana w/wim Kakux-au0O0 COCTABISIOIINAX
PecypcoB McnonHuTens, B 4aCTHOCTH, 3aKa34MK HE MMEET IMpaBa KONMHPOBATH,
TPaHCIMPOBATh, PACChUIATh, MyOJIMKOBATh U MHBIM 00pPa3oM PaCIpPOCTPAHATH H
BOCIIPOM3BOANTh MaTepuajibl (TEKCTOBBIC, TpadUyecKue, ayauo-BHJICO),



Haxojsmmecss Ha Pecypcax WMcnomnutens, 0€3 NHUCBMEHHOIO COTrJacus
HcnonHuTens uiay ero npeacTaBuTeNen.

6.10. 3aka3zuumk 00s3aH MOMUYMHATHCS 3aKOHHBIM TpeOoBaHHAM lcmomHuTEeNs
WIM €ro mpeacTtaBuTelieid (MOJEpaTOpoB WM HHBIX IPEACTaBUTCICH), a B
ClIydasiX, €CIM 3aKa3uWK HapylllaeT HaCTOSINWKA IyHKT, McmoiaHuTenb (Miu ero
NPEJICTABUTEIIN) UMEET ITPABO MPUMEHHUTH CAHKIIMY B OTHOIIICHHH 3aKa3yuKa.

6.11. 3aka3yuK IMOHMMAET, YTO HECET OTBETCTBEHHOCTH 3a BCIO MH(POPMAIIHIO H
Marepuajbl, pa3MellaeMble WM Ha caire. HMHpopmanus u  maTepualibl,
npeaocTaBIsieMble  3aKa3yuKkd, HE JOJDKHBI HapyllaTh JACHCTBYIOIIETO
3aKOHOJIATEIHCTBA, BKIIFOYAs 3aKOH 00 aBTOPCKOM IIpaBe M CMEKHBIX IpaBax. B
cllydae €CJIM TpEJOCTaBJICHHBbIC 3aKa3dyukoM Marepuaibl (MHbOpMAarys)
BCTyHalOT B TPOTHBOpPEYHME C JCHCTBYIONIMM 3aKOHOJATEILCTBOM, BCS
OTBETCTBEHHOCTh 3a HApyIICHUE IIETUKOM W TIOJHOCTBIO JIOKHUTCS Ha
3aka3zuuka. VMcnomHUTE s W €ro MpejCcTaBUTENH, a TaKKe CO3JaTeNu caiTa 3a
uHOpMAIMI0O W MaTepHasibl, mpenocTaBieHHble [lonp3oBaTensiMu, HUKAKOU
OTBETCTBEHHOCTH HE HECYT.

6.12. 3aka3uMk MMeEeT MpaBO Ha M3MEHEHHE CBOETO IMapoJjsi HEOTPAHHMYEHHOE
yucio pa3. Ilpu stom 3akazumk o00sd3aH CaMOCTOATEIBHO  00ECHeurBaThH
CJIO)KHOCTb M CEKPETHOCTh CBOEro Mapojisi U MHBIX HEOOXOJIUMBIX JaHHBIX.
3aka3uMK Tak)Ke€ HECET OTBETCTBEHHOCTh 3a HEpasIrjallleHue CBOETO JIOTMHA U
napoJis, a TaKXKeBcCe pucku (yOBITKH), CBSI3aHHBIE C BO3MOXXHBIM
pasrianieHUEM.

6.13. 3aka3unmk MMeeT MpaBO 00XKaIOBATh MPHHSATHIC PEIICHUS MOJCpPATOPaMH
nopTtana 4yepe3 odurmanbHeiii popym nopraiga XWorld.

6.14. OxoHUaTeIbHOE pPEIICHHWE [0 TPUHITHIM CAHKIUSM B  OTHOIICHUH
3aka3uuka co CTOpoHbI VCHOJHUTENS] MOXKET BbIHECTH caM VcmojsHUTENb WiH
ero mnpejcTaBuTeNb (r1aBa OTAea aIMUHACTPALIAHN).

7. OOmue mMoOJIOKEHUSI JAOroBopa ogepTbl U  MOJb30BATEIBCKOIO
corJialmeHust

7.1. 3axka3uMK HACTOSIIIUM yBEIOMJIEH, YTO PEryJIpHOE JUIMTEIbHOE
(HenpepbIBHOE) HAXOXKIACHHUE y MEPCOHAILHOTO KOMITBIOTEPa MOYKET BBI3BIBATH
pa3nuYHbIe OCJIOKHEHUS (PU3MUECKOTO0 COCTOSIHUS, B TOM 4YHUCJE ocialieHue
3peHHus, CKOJIMO3, pa3auyHble (OpMbI HEBPO30B U TMPOYME HEraTUBHBIC
BO3J/ICMCTBUSI HA OPraHU3M. 3aKa3uMK rapaHTUPYET, YTO OH OYJIeT MCIOJIb30BaTh
CepBUCHI UCKITIOYUTEIHLHO HA MPOTSKEHUH PA3yMHOT0 BPEMEHH, C IIEpephIBaMU



Ha OTJBIX WJIM UHBIE MEPOMPHUATHS 10 MPOPMIAKTHKE (PU3NIECKOTO COCTOSHHUS,
€CJIM TaKOBbIE€ 3aKa3YMKY PEKOMEHAOBAHbI WM IPEANMCAHBI.

7.2. 3aka3yuK He BIIPpaBe HCIMOJB30BaTh JIOOBIE cocTaBistomue [loprana BHe
ITopTramna 6e3 mucbMeHHOTO cornacust McrmomHuTers.

7.3. 3aKka3yMK NOHMMAaET, NMPUHUMACT U COIVIALIAETCS, YTO JIIOOOW 3JIEMEHT
[Toprana, sBnsieTcst cocrapistoueil yactoio Iloprana, onpeneneHHbiM HabOpoM
GyHKIMIA ¥ BO3MOXKHOCTEH mporpammel st OBM, u HecMoTps Ha TO, YTO
3aka3zuukKy BO BpeMsa Hcnodb3oBaHus lloprana paspemaercs ynpaBieHUE
TakuMHu 3yieMeHTamu lloprana, He MOXeT ObITh PacUEHEHO HHM MpPU KAKUX
00CTOSITENLCTBAX, KaK Iepeqada W/WiM YCTyNKa MpaBa COOCTBEHHOCTH B
OTHOLIEHUM JAHHOTO 3JeMeHTa oT McmomHuTens K 3aka3uWKy, TOYHO TaK XKe,
KaK HE MOXET OBbITh paclEHEHO Takoe yrpaBieHue sneMeHToM [lopranma kak
aBTOPCTBO 3aka3yWKa B OTHOILICHWHU 3JeMeHTa [loprama w/miam cOaBTOPCTBO
3akazunka W HMcnomHurens B oTHomeHMH — 3neMeHtra  lloprana.

7.4. 3axmoueHnue Hactosiero CornameHuss HE MOXKET OBITh PACIEHEHO Kak
YCTyNKa Kakux-1ubo mpaB oT Mcnomnutens k 3aka3uuky Ha JtoObie
cocrasistoniue [loprana.

7.5. HenelcTBUTENLHOCTh OJIHOTO WJIM HECKOJIbKUX mMoJioxkeHud CormarieHus,
MPU3HAHHASA B YCTAHOBJIECHHOM MOPSAKE BCTYIHBIIMM B CHJIYy PEUICHHEM CYAA,
He BieyeT it CTOpOH HENEHCTBUTEIBHOCTH COTJIAIIEHHUs B LeJoM. B ciyuae
MpU3HAHUA  OJHOTO WM  HECKONbKMX monoxkeHud  CornaimieHusi B
YCTAHOBJICHHOM  TIOpSiAKE  HeneucTBUTENbHBIMH, CTOPOHBI  OOS3YHOTCS
UCIIOJIHATH B3sAThie Ha cebs mo CornameHuro o00s3aTeNbCTBA MAKCUMAIbHO
Onu3kuM K  mojapa3yMeBaeMbiM CTOpOHAMHM TPH  3aKIFOUCHUHM  W/WIH
coriacoBaHHOM u3MeHeHun CornaiieHus crnocoooMm.

7.6. Hacrosmee Cornmamenue, B BONPOCAaX W YCJIOBHUSX, HE OTOBOPEHHBIX B
HactosiieM CorjlalieHuu, PeryjupyroTcss B COOTBETCTBUM C JCHCTBYIOIIUM
3aKOHOJATENbCTBOM PecnyOnuku Y30ekucTaH.

7.7. B oTHOmEHWH ymiaaThl HAJIOrOB M COOpPOB, BO3HUKIIUX B MpOIECCE
ocymiectBiieHus Mcnomaurenem okaszanust Ycayr u JlononHuTenbHbIX [InaTHBIX
ycayr 3aka3uMky, 3aka3uuK IIOHMMAaeT, MPUHUMAET M COrJallaercs ¢
00513aHHOCTHIO CAMOCTOSATEIFHO U 32 CBOM CUET HECTH OpeMs yIuiaThl 3aKOHHO
YCTaHOBJIEHHBIX HaJIOroB M cOOpoB coryacHo crathu 45 Hanorosoro Kozgekca
PecnyOnuku V3oekucran (ganee — HK PVY3).

7.8. Bce criopbl CTOPOH IO HACTOSIIEMY COIVIAICHUIO MOAJIEKAT pa3pelieHUI0
IyTEM NEPENUCKM U IEPEroBOPOB C  HCIOJB30BAHHON J0OCYIEOHOrO
(MpeTeH3UOHHOTO0) TOPsAIKA, & B ClIy4ae HEBO3MOXHOCTH JOCTHYbL COTJIACHS



MEXIY CTOPOHAMH ITyT€M II€PErOBOPOB, PACCMOTPEHHE CIIOpa MOXKET OBITh
nepenano J00i 3aMHTEPECOBAHHONW CTOPOHOW B CYJ OOIIEH FOPUCIUKIINH TI0
MECTy HaxOkIeHus VcrmomHuTens.

8. Omiara ycJiyr co cTOpoHbI 3aKka3uuka

8.1. Croumocts yciyr 1mo JJoroBopy onpeensieTcss B COOTBETCTBUU
C ICHCTBYIOIIMMH IIeHAMH | npornucana Ha caiire (https://xworld.su)

8.2. CroumoCTh yCIOyrm MOXeT ObITh u3MeHeHa Mcmonnurtenem B
OJIHOCTOPOHHEM TOpPsIKE 0€3 YBETOMJICHHS 3aKa3yHKa.

8.3. CriocoObI O1u1aThl YCIyTH YKa3aHbl Py 0POPMIICHUH TUTATEXka.
9. UuTessieKkTyaJIbHast cOOCTBeHHOCTH UcnotHuTe 151

9.1. Bces TekcroBas mHbopMalusg U rpadguueckue U300pakeHUs, HAXOSIIUECS
Ha caire (https://xworld.su) u dopyme (https://forum.xworld.su) sBasroTCs
cOOCTBEHHO- CThI0 McrionHuTENS.

10. IMoauTHKa BO3BPATOB NMPH OCYIIECTBJEHUH NPUHOOpPETeHUsA YCJIYr Yy
HUcnorauTens

10.1. McnonHuTenbs TpU OCYIIECTBICHUU MPOJAXKU M TMPETOCTaBICHUS YCIyT
00si3aH  OCYIIECTBJIATH PSAJ MEpP H  BBIIOJHATH PsAa  O0S3aHHOCTEH
MIPETyCMOTPEHHBIE HACTOSIIIUM Pa3AeaoM.

10.2. UcnonauTenp 00s3aH yKa3blBaTh HAa CalTe MPUOOPETEHUS YCIyT [UId
3aka3zurka HHGOPMAIIMIO O TOM, €CJIH TOBAp SBJISCTCS HEBO3BPATHBIM.

10.3. Ucnonuurens OCYILIECTBIISIET TOMOIIb 3aKa34YUKY 11O BOIPOCAM OKa3aHUs
yepes TEXHUYECKYI0 NoAAep KKy VcnoHuTE .

10.4. B cnyuasx, ecnu 3aKka3yuKy HE MOCTYIWJ OTUIAYEHHBIN TOBap WM yCIyra,
OH UMEEeT MpaBo o0paTuThcsi K VCHomHUTEN0 yepe3 TEXHUUECKYIO MOAICPKKY
IUIsl TPEIOCTaBIICHUSl OIUIAYEHHOW YCIYyrd Wiau ToBapa. B naHHOM ciydae
3aka34yMK He UMEeeT IpaBo TpeOOBaTh BO3BpaTa CPE/CTB.

10.4.1. 3aka3uuk 00si3aH MPEIOCTABUTH MOJHOIEHHYIO U BEPHYIO HH(POPMAIIHIO
no nmnpuoOpeTeHHOW yciayre wid ToBapy Mcmomnurento ¢ 1enbio
MOATBEPAKACHUS OIUIaThl YCIYTM WIM TOBapa, a VcnoiHUTENnb B CBOKO OYepelb
00s3aH B TeyeHWu 14 cyTok (pasyMHBIH CPOK) MPOBEPHUTH M OCYIIECCTBUTH



BbIJIa4y TOBapa WA YCIyrd 3aKa3uyuky B CiIy4yae MOATBEPKICHHS
npeaocTaBieHHON nHGopmaruu 3akazunkoM McnomHurernto.

10.4.2. IlonHomeHHONW W BepHOW HWHGOpPMAIMEH SBISIOTCS TaKHe JaHHBIC Kak,
HOMEp IUIATEXKHBIX JAaHHBIX, HTPOBOC Ha3BaHME aKKayHTa (Jajiee - HHKHCHM),
JaTa W BpeMsl OCYIIECTBJICHHUS IUIaTeXa, CTPaHa, B KOTOPOW OBLI BBIMYIICH
IUTATe)KHBIA arperaT W WHas MHpopManus, KoTopas Obuta HcTpeOOBaHA
MpeICTaBUTEISIME VIcTioHUTES.

10.5. 3aka3uuk HE WUMEET MPaBO MOTPeOOBATH BO3BpAT CPEACTB 3a YCIYTY WM
TOBap, €CIM 3aKa3uuK Yy>K€ BOCIOJb30BAJICSA YCIYyrod WIM YXKE€ TOBap ObUI
MCITI0JIb30BaH WJIM U3PACXOJ0BaH.

10.6. Hcnonuutenr He 00s3aH BO3BpallaTh KYIUICHHBIA 3aKa3yuKoM Yy
WcnonauTtens ToBap WM YCIYTy, €ClId TOBap WJIHM ycliyra ObUTA YTEpSHBI B
CBS3M C TEXHHYECKMMH TpobiemMamMu Ha TmopTane, JduO0 UHBIMHU
(hopc-MaKOPHBIMU CUTYAITUSIMU.

10.6.1. HUcnonnutenp He o00s3aH BO3BpallaTh KYIUICHHBIA 3aKa3uuKOM Yy
WcnonmauTtens ToBap WX yCIyTY, €CJIM TOBAP WU yCIIyra ObUIN YTEPSHBI B XO/IE
COBEPIIIEHHOH OMMOKHA CO CTOPOHBI 3aKa3unKa.

10.7. 3aka3umk Tmiepe] OIJIaTOM yCiayru oO0si3aH TPOBEPUTH YKa3aHHYIO
uH(popmaIuioo, TOCKOJBKY B Cllydae YKa3aHUsS HEBEpPHOW HH(MOpMAaIInH,
Hcnonautens HEe HECET 3a ATO OTBETCTBEHHOCTh U HE 0053aH OCYIIECTBISTH
BO3BpAaT CPEJICTB.

10.8. B ciuywae TexHMYecKOro cOOSi CO CTOPOHBI IUIATEKHOM CHUCTEMBI, a
UMEHHO, JIBOMHOE CIUCAHWUE CPEJCTB WJIM CIUCAHWUE MHOW CYMMBI, KOTOpas He
ObUIa yKa3aHa B IUIATE)KHOM JOKyMeHTe (Iepei OIUTaTOW YCIyr'M WM TOBapa),
3aka3unK 00s3yeTcss OOpaTUThCA C COOTBETCTBYIOIIMM 3allpoOCOM O BO3Bpare
cpenctB k HMcmomaurtento, a McmomHuTenb B CBOIO odepenb 00s3yercs
MPOBEPUTH YKa3aHHBIM 3allpOC W OCYIIECTBUTH BO3BPAT JIMITHUX CHUCAHHBIX
JCHE)KHBIX CPEJICTB TIPH TOATBEPXKIECHWU COOTBETCTBYyIOMmEro (akra B
pa3yMHBIE CPOKHU.

10.9. Wcnonnutenb, B caydasX, KOTJIa OCYIIECTBISCT MpOLIECC BO3BpaTa
JICHEXXHBIX CPEICTB, OOSI3yeTcsi BO3BpPATUTh JICHEKHBIE CpPEJICTB Ha Te
IUTATEeKHBIE TaHHbIE 3aKa3urKa, KOTOpbIe ObLIM YKa3aHbl MIPH OIUIATE YCIYT WU
MPUOOPETCHUH MPEIMETOB.



11. IMonmuTHKa MHPOPMALTMOHHO 0€30MACHOCTH

11.1. OmratuTh 3aKa3 MOKHO OaHKOBCKHMH Kapramu Visa,
Mastercard, Humo, Uzcard. UYtoObI OIIaTUTh MOKYIIKY, BBI OyeTE
nepeHarpaBiieHbl Ha cepBep IuiaTexkHoM cuctemy OctoPay, Ha
KOTOPOM HYXHO BBECTH HEOOXoauMble aaHHbIC. [Ipu ormiare
O0aHKOBCKOM KapTOW, OE€30MacHOCTh IJIaTeXKe TrapaHTUpyeT
nporieccuHroBsii 1eHTp Visa/MasterCard.

11.2. Ilnarexxnas cuctema OctoPay o6Giamaer moATBEpKACHHBIM CepTU(HUKATOM
cootBeTcTBHs TpeboBanusam cranaapta PCl DSS B wactu xpanenus, 00pabOTKH
nepegavyu JaHHbIX Aepskareneid kapT. Ctanmapt 0€30MacHOCTH OaHKOBCKHUX KapT
PClI DSS mnoanepxxuBaercs MEXIyHAPOAHBIMH IJIATEKHBIMH CHUCTEMaMH,
Bkimoyast MasterCard u Visa, Inc. Cucrema OctoPay takke SBIS€TCS Y4aCTHH-
KOM mporpammbl HempepbiBHOro coorBerctBust Compliance Control PCI DSS
Compliance Process (P.D.C.P.). Bamu xoHuacHIHAIbHBIC JaHHBIC, HEOOXO/IU-
MbI€ JUUIS OIJIaThl (PEKBU3HMTHI KapThl, PETUCTPALIMOHHBIC JaHHBIC U Jp.), HE IO-
CTYNMalT B HMHTEPHET-Mara3uH — WX 00paboTKa MPOU3BOIAUTCS Ha CTOPOHE
mpoiiecCHHTroBoro IeHTpa OCtoPay 1 MoJHOCTHIO 3aIIHIICHA.

12. TlpeacraBureqn HcnojHuTelsi M WX NOpaBa, O0A3aHHOCTH U
MOJTHOMOYHA

12.1. Hcnonnurens oO0nafacT mpaBoM Ha3HAYaTh CBOMX IPEACTABUTENCH U
nepeaaBaTh MM YacTh CBOMX IIOJIHOMOYMH B COOTBETCTBUU C HACTOALIMM
COIIALICHUEM.

12.2. HacTosimum coTJlallieHHeM ONPEACIISIIOTCS TPU OCHOBHBIX ITPEICTABHTEIIS
Ucnonnurens, Ttakue kak, ['nmaBa oraena AnmuHucTpanuu, [ymaBa otaena
TEXHUYECKOU pa3paboTku, ['maBa oTaena noaIep XK1 MoJib30BaTeNeH.

12.3. Tlopsimok WCHOMHEHUs HACTOSIIETO COTJAIICHUS TMPEICTaBUTEISIMU
OmpeeIsieTcs BHYTPEHHEW  WHCTpyKuuen  McnonHurenem u = He
MPEAOCTABISETCS 11 O3HAKOMJIICHHUSI 3aKa3UUKaM.



